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‘ AHAJIMTUYECKAA BECEJA

STAII 1. IOJATOTOBUTEJIHHBIN

3amaum padoThI Beayumero (MequaTopa):

1. mosryuuB nHGOpPMALIKIO O ClTyyae, ONPENeIUTh, TOAXOIUT JIU OH MO KPUTEPUSIM IS
paboThI C UCTIOIB30BAHMEM BOCCTAHOBUTEIBHBIX IIPOrPaMM;

Kputepun, no KOTOpsIM Cilydail MOXKET ObITh IPUHAT B palboOTY:

* CTOPOHBI KOH(IUKTA (KPUMUHAIBHOM CUTYallN) U3BECTHBI;

* B CIIy4asiX, I'JIe €CTb OOMIYUK U MOCTPAIaBIINKA, OOUTYMK MTPU3HAET CBOIO BUHY (WM, KaK
MUHHUMYM, CBOE YYaCTHE) B COJICTHHOM.

2. ecnu Aeno pa3dupaerca B opunmranbHbix opranax (mummnus, cya win KJIHu3I1),
BBISICHUTD, HA KaKOW CTaIuu pa30MpaTesbCTBa HAXOAUTCS JIEJI0 U KAKOBBI FOPUIUYECKHE
MOCJIEJICTBUSI YCIIEUTHOTO MPOBEECHUS TPOTPaMMBl;

3. cBsI3aThCS CO CTOPOHAMU MO TeledOHY U JOTOBOPUTHCS O TIPOBEICHUHT
WHAUBUAYaIbHOMN BCcTpeun. Ecnu yuacTHuKaMu KOHGIMKTA SIBISIFOTCS
HECOBEPILECHHOJIETHUE

(0OMIYUK W/WAM MOCTPAAABIINIA) U TaHHBINA CIy4ail paccMaTpUBaETCsl KOMIIETEHTHBIMU
OpraHaMu, MeAaTop 003aTENILHO CBI3bIBACTCS C 3AKOHHBIMU MPEACTaBUTEISIMU
HECOBEPILIEHHOJETHETO.



Benymemy (MeauaTopy) HepeaKo MPUXOAUTCS MIPEO0JIEBATh CTEHY MO03PUTEIHHOCTH,
HEMOHUMAaHUS, SMOLIMOHAIILHOTO HAMPSIKEHUsI, KOTOpasi BO3HUKIIA W3-3a KOH(MDIUKTA UITU
KPUMHUHAJIBHOM CUTYallMH, a TaKXKe HEPEJIKO M3-3a ACHCTBUHN Ipe/icTaBUTeNeH
rocyJapCTBEHHBIX

OpraHoOB M YUPEKJIECHUH, U NPEJJIOKUTh YUaCTHUKAM KOH(MIMUKTa BOCCTAHOBUTEIbHBIM
crocoOpa3pelieHus cuTyaluu. B xozie npoBeaeHus NporpaMMbl BOCCTaHOBUTEIbHOM
MeMaluy Ha IPOTSHKEHUU Beel paboThl MeIUAaTOPy HEOOXOAMMO TAKXKE YACPKUBATDH
CKBO3HbIE 32/1a4H.

Wxpeanusaliysi ToMOraeT CTOpOHaM MEePEeKITIOUUTRHCS Ha OyayIee U IOCTPOUTh
KOHCTPYKTUBHBIN

BBIXO/I U3 CJIOKUBIIEICS CUTyaIlMl. DTH 3a/1a4l TAKOBBI:

* TOCTIKEHUE U yAepKaHHE KOHTAaKTa CO CTOPOHAMU;

* CO3JITaHUE YCIOBUMN AJI1 KOHCTPYKTUBHOTO BBIPKCHUS SMOIIHIA;

* co3/laHne 0e30racHoi aTMocdepbl BO BpeMs padoThI;

* CO3J]aHUE YCJIOBUH JJI B3aMMOIIOHUMAHUS.

ATAII 2. BCTPEUA CO CTOPOHOM

1 ¢a3a. Coznanmne OCHOBBI JJIl IMAJIOTA CO CTOPOHOI

3agaya: npejacTaBUTh ce0s U IPOrPaMMmy.

PaznuyHbie pou CTOPOH B CUTYAIIMU IPOTUBOMPABHOTO JESIHUS U, COOTBETCTBEHHO,
MPUHIUNNATBHBIE PA3IUYUS €€ MOCIEACTBUM NIl MPABOHAPYIITUTENS U KEPTBBI AUKTYIOT
crienupuKy NpeBapUTEIIbHBIX BCTPEU BEIYIIETO ¢ KaXAbIM U3 HUX. B TO e BpeMs
J0JIKHA OBITH BBITIOJIHEHA OJIHA U3 HAaMOOJIee BaXKHBIX 3a]1a4 BEAYLIETO MO OTHOIIEHUIO K
cTopoHaMm —Oe3omacHasi arMmocdepa Bo Bpems padoTsl. BcTpeudasich co cTopoHaMu,
MeIUaTOp JOJKEHII03a00TUTHCS 00 ITOM U YETKO YSCHUTD IS ce0sl, Kak OH OyAeT
MPEACTABIATHCS, TO €CTh :

* KTO OH U €r0 pOJjb B JIEJIE;

* poJib ¥ (PYHKITMM OPTaHU3aIlMU, KOTOPYIO OH MPECTABIISET;

* €r0 B3aMMOOTHOILIEHUSI CO CTOPOHAMH.

BapuanTt npencrasnenus:

JloOpsiii 1ens! MeHst 30ByT (MIpeacTaBUTHCA). Sl MPUIIIEN MO MOBOY CUTYaIuH (...).
Nudopmaruto o Helt Ham niepeian (Ha3bIBaeTe YeTOBEKA UM OPraHU3aIlnio). S — BeIyIuii
MPOTpaMM BOCCTAHOBUTENIbHOU Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHu3aliio uiu
Cityx0Y), 51 He MPEJICTABIISAI0 HU OJHY U3 CTOPOH, TO €CTh sl HE aJIBOKAT U HE COBETUHK.
Hama opranuzanus (ciayx0a) moMoraetr y4acCTHUKaM KOH(JIMKTa OPraHu30BaTh AUAJIOT
JPYT C APYTOM U CaMUM HAWTH BBIXOJ U3 KOH(JIMKTA O€3 MPUMEHEHUS HACKIIHSL.

VYyacTue B HalIMX MporpaMmax 100poBOJIbHOE, TO3TOMY B KOHIIE pa3roBOpa Bbl CAMU
MpUMeETE pelleHue, OyaeTe JIM Bbl B HEH y4acTBOBATh.

Harmm pasroBop koHbuUAEHITMATCH, TO €CTh sl He Oyay pa3riamaTh HUKaKyro
nH(}OpMAIHIO KpOME BaIllero PENICHHs Y4aCTBOBATh MJIM HE YYaCTBOBAThH B HAITUX
porpaMmax.

HckntoueHne cocTaBisieT CUTyalus, €CJId MHE CTAaHET U3BECTHO O TOTOBSILIEMCS
MPECTYIJICHUH, B 3TOM ClTydae 51 00s13aH COOOITUTh B KOMIIETEHTHBIE OPTaHBbI.



2 ¢a3a. IlonumaHue cUTyauuu
3agava: noMo4Yb 00O3HAYUTH Pa3INUHbIC ACTIEKThl KOHQIMKTHONW CUTYyalluH, BaXKHBIE C
TOYKH 3PEHUS] YYACTHUKOB U MPUHIUIIOB BOCCTAHOBUTEIBbHOW MEIUALINH.

Bo3MokHbIe 1eHCTBUS MeauaTopa:

1. O6¢cyxkaeHue cuTyaruu

* IOMOYb YeJI0OBEKY (BOMpOcaMu, repeopMyIupoBaHueM, YTOUYHEHHUEM U TIP.) paccKa3aTh
0 TOM, YTO MPOU3OIILIO (10 CUTyallMH, ceildac, Mocie, 0 IPyrux y4yacTHUKaX, O
MOTEPIEBILIEM, O

TPY3bsiX, 0 CBOMX COCTOSIHHSIX U YyBCTBaX, 00 OTHOIICHHUH K TIPOU3OIIEAIIEMY U €TO
TOCJIC/ICTBHUSM);

* BHUMATEJIbHO CIIyIIaTh U yJIaBJIMBATh, YTO OCCIIOKOUT YEJIOBEKA;

* B CJIydae HEOOXOIUMOCTH MOMOYb MEPEKUTh CHIILHBIC UYBCTBA;

- 00CYIUTh IIEHHOCTH OTHOCUTEIILHO Pa3IMUYHBIX CITIOCOOOB pearnpoBaHUs Ha CUTYAITHIO,
pacckasaTh O IIEHHOCTSX BOCCTAHOBUTEIIBHOM MEIHAITUH.

- OOCyXJIeHHE TIOCIIeICTBUI

00CYyIUTh, K KAKUM TOCIEACTBHIM IIPUBEIIa CUTYallHsl (MIIH €I11e MOYKET IPUBECTH), UTO
YeJIOBEKY B 3TOM HE HpaBUTCs. Eciu 0 MocaeacTBUsIX yKe yIOMUHAIOCH MPH 00CYKICHUH
CUTYyaIliH, PE3IOMUPOBATH JIJIsI TOTO, YTOOBI ITEPENUTH K TOMCKY BApUAHTOB BHIXO/IA.

3 ¢a3a. Ilouck BapuaHTOB BbIX01a

3apava: noanepkath NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 32 BOCCTaHOBUTEIIbHBIM
BBIXO/]

U3 CUTYyallUU.

Oo0cy:knaemblie BOPOCHI:

* KaKue BBIXOJIbl BO3MOKHbBI U3 CO3JABILIEHCS CUTyalluU U K KAKUM MOCIEACTBUAM 3TH
BBIXO/Ibl MOTYT IPUBECTH;

* IBITAIACH JIU CAMU PA3PEIIUTh CUTYAlLMIO0, BCTPETUTHCS CO BTOPOIM CTOPOHOM;

* BAPUAHTHI 3arjaXuBaHUs BpEa;

* B Clly4ae BO3MEIIEHUS yiepoa poauTeNs MU U APYTUX TpaT poaAuTeNel (Hampumep, Ha
aJIBOKaTa) 0OCyIUTh, B YeM OYyJIeT KOHKPETHBIN BKJIAJ]] HECOBEPIICHHOJIETHETO B
3ariiaKuBaHUU

Bpe/a, B YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPAThl POJIUTENECH;

* €CJIM B CUTYyalluu Y4aCTBOBAJIM HECOBEPILIEHHOJIETHHE, 0OCYIUTh TIIaHbI
HECOBEPILEHHOJIETHUX Ha Oyyliee, MOAAEPKKY ITUX IJIAHOB CO CTOPOHBI pOAUTENEH U
OJIMKaNIIEro COLMAIbHOTO OKPYKEHHUS;

* pacckaszaTh O BCTpEYE CO BTOPOM CTOPOHOM (eciii oHa ObLiIa) UM O BO3MOXKHOCTH TaKOM
BCTpEUHU;

- 00CyIUTh BCTPEUY C APYTOi CTOPOHOM KaK BO3MOXKHBIN BapUaAHT JACHCTBUS,
HaIpaBJICHHOTO Ha BBIXOJ U3 cUTyaluu. [Ioq4epKkHyTh, 4TO IIIaBHBIMU HAa BCTPEYE
SBJISIFOTCS

CTOpPOHBI, & MEANATOP 00ecIeuynBaeT KOHCTPYKTUBHOCTh M O€30MMaCHOCTD;

* PEJJIOKUTH CHOPMYTUPOBATH MEPEUEHb BOMIPOCOB, KOTOPHIE CTOPOHA X0UET 00CYKIaTh
Ha BcTpeue (CHopMUpoOBaTh MOBECTKY JTHS);



* MPOUH()OPMHUPOBATH O IOPUAUYECKUX MOCIEICTBUAX 3aKITIOUCHUS TPUMHUPUTEIBHOTO
COTJIAIICHHUS;

* €CJIM CTOPOHA HE COIJIaCHA Ha BCTPEUY, MOXKHO BBIICHUTH PUYMHBI TAKOT'O HECOTJIACHS.
MO>XHO TIPEeATIOKUTH (POPMY UETHOUHON MEAUAINH, a TAKXKE IPYrue IporpamMmbl
BOCCTaHOBUTENBHOTO MpaBocyaus: Kpyru wiu cemeitnbie kondepenuuu. B ciydae
KaTeropuyecKoro Hecoryiacus Ha Jro0bie (POPMBI OOIIEHHSI MOYKHO MPEJIOKUTH HE PellaTh
BOIIPOC OKOHYATENIbHO M OCTABUTh MAMSTKY U CBOM KOOPAUHATHI;

* HE3aBUCHMO OT COTJIacHs Ha BCTpeuy 0OCYIUTh, TPeOyeTCs TU MOMOIIb KaKUX-TO
CHELHUAIKCTOB;

* €CJIM CTOpOHA COTJIacHa Ha BCTpEUy CTOPOH, MPUCTYNHUTH K 4 da3ze.

4 ¢aza. IloaroroBka Kk BcTpeye
3amaya: NpOsSCHUTH CYTh NPEACTOAIIEH POLEAYPHI U OAACPKATh IPUHATHAE CTOPOHOU
CBOEU POJIK HAa BCTPEUE.

Bo3moskHbIe JeiicTBUSL MeauaTopa:

* pacckasatb 0 popmare NpUMHUPUTEIBHON BCTpeuH (00CyK1aeMbIX BOIpocax, paBuiiax,
POJIM CTOPOH, MEANATOPA, 3aKOHHBIX ITPEICTABUTENIEH, BO3MOKHOCTH YYacTHUs APYTHX
JIUII).

CdopmupoBaTh Ha OCHOBE IPEBIAYIINX 3TAMOB MOBECTKY AHs BcTpeun. [Ipu obcyxnennn
MIpaBUJI BCTPEUU CIIPOCHUTD, TOTOBBI JIM YYACTHUKHU UX COONIOAATh; IPEAJIOKUTh BHECTH
JOTIOJTHEHUS;

* €CJIM CO BTOPOM CTOPOHOMU elle He ObUI0 MHANMBUIYATbHON BCTPEUH, MOSICHUTH €€ MPaBO
OTKa3aThCsl OT y4acTUs B MPOTPaMME;

* OSICHUTH CBOIO POJIb MEIMATOPA HA COBMECTHOM BCTpeUe (OTBETCTBEHHOCTD 32
0e30macHOCTh, KOOPJAUHUPOBAHUE JEHCTBUM, TOAJEpKKa Auanora). [loguepkHyTh
OTBETCTBEHHOCTh CTOPOH 3a IPUHATHE PELICHMUS;

* 00CYIUTh NepeueHb yYaCTHUKOB OyayIiei BCTpeun, IpeAIOYTUTEIbHOE BPEMS U MECTO
BCTpEYH;

- moOarogapuTh 3a 0eceny, OCTaBUTh KOHTAKTHBIN TeJedOH U MaMAITKy O IIporpamme.

IIpaBuia BcTpeun

1. He nepeOuBaTh - y KaXXJ10r0 €CTb BO3MOXXHOCTh OBbITh BBICTYIIIAHHBIM /10 KOHIIA.

2. He ockop0iiTh, 4TOOBI BCE€ YYBCTBOBAJIM C€0sI B OE€30MACHOCTH.

3. KonpuaeHInansHOCTh — HE paccKa3bIBaTh OKPYKAOIINM, YTO MPOUCXOIUIIO Ha BCTpEUe
(TONBKO pe3yNbTaT WU NOANKUCAHHBIN JOTOBOP).

4. Kaxxaplii y4aCTHUK MOKET MPY HEOOXOAMMOCTH MPEIOKHUTD CACNaTh TIEPePhIB,
MIEPEHECTH MPOI0KEHHE BCTPEUN HA JPYTOH JICHb.

5. MenuaTop MOXKET MOTOBOPHUTH C KEM-TO U3 YIaCTHUKOB HAaCAMHE, a TAK)KE YIaCTHUK C
MEINATOPOM.



OTAII 3. BCTPEYHA CTOPOH

1 ¢aza. Co3nanue yCJa0BHH ISl AMAJTIOTA MEKIY CTOPOHAMU

Bo3MokHbIe 1eHCTBUS MeauaTopa:

1. 3apaHee MOATrOTOBUTH MECTO JJIsl BCTPEYH CTOPOH;

2. IONPUBETCTBOBATh YYaCTHUKOB, MMO0JIAroIapuTh 3a TO, YTO MPHIILIH, €CJIU HE0OXOIUMO —
MMO3HAKOMUTh YYACTHUKOB JPYT C APYTOM;

3. OOBSIBUTH IIENIM BCTPEUH, OTJIACUTH MPaBHUJIa, 0003HAYUTH MO3UITUI0 MEIUATOPA;

4. 00BABUTH OCHOBHBIE TyHKTHI TOBECTKH JHSI.

2 ¢aza. Opranusanusi AMAJI0ra MexX1y CTOPpOHAMHU

3amaya: OpraHu3oBaTh B3aUMOIIOHMMAHME B IIPOLIECCE AUATIOTA.

Bo3moskHbIe JeiicTBUSL MeauaTopa:

1. mpeI0KUTh CTOPOHAM PaccKa3aTh CBOX BEPCUIO CIIYUHMBIIETOCS U €70 MOCIEACTBUS;

2. IpeUI0KUTH CTOPOHAM BBICKA3aTh CBOE€ OTHOILIECHHE K YCIBIIIAHHOMY;

3. moazepkKaTh THAJIOT MEXKy CTOPOHAMH I10 TIOBOJly CUTYalllH U €€ NOCIeACTBUN. B xone
BCTpEUU HEOOXOAMMO TpaHC(HOPMHUPOBATh HETATUBHBIE BHICKA3bIBAHUS TaK, YTOObI 3TO
IIOMOTaJI0

KOHCTPYKTUBHOMY JUaJOry, U YCWJIMBATh ITIO3UTUBHBIC UJIECH U LIArU 110 OTHOLIECHUIO APYT

K JIpYTY.

3 ¢aza. [logaep:xkka BOCCTAHOBHUTEIbHbIX AeCTBUH HA BCTpeUe

U puKcanus peleHud CTOPOH.

3axaun:

1. mognepxaTh NOHUMAHKWE U IPU3HAHUE MOCIIEICTBUN KPUMUHAIBHON
CUTYyalluH;

2. moaepKaTh U3BUHEHUS U IPOLIEHUE;

3. NHUIMHAPOBATh NOMCK BAPUAHTOB PEIICHUI U aHAIN3 IIPEIII0KECHHI;

4. 006cynuTh 1 3a(pUKCUPOBATH B3aUMONPUEMIIEMbIE BAPUAHTHI pa3pelieHus
CUTYyalluH;

5. 00CyaUTh ¥ MPUHATH MEXAHU3M peaTu3aIii perieHuH.

4 ¢aza. O0cyxkaeHue Oyayuero
3apava: nojaaepkaTh NPOCKTUPOBAHKUE OYyAYIIETO yYaCTHUKOB.

Bonpocs 1151 00CyKaeHust:

* 4TO OyJIelllb JIeNIaTh, €CIIM MOMaJIeIb B MOX0XKYI0 CUTYAIUIO;

* 4TO HYKHO CJIeJIaTh, YTOOBI MMOJJOOHOE HE MTOBTOPUIIOCK;

* Kakyto npodeccuto (CrenuarbHOCTh) X0UeIlb MOJYIUTh U KTO MOXKET TOIJIePKaTh TeOs
B 3TOM;

- yeM OyJiellb 3aHUMAaThCsl B CBOOOTHOE BPEMSI, €CTh JIM JKEJIAHUE 3aHUMAThHCS B KAKOM-
00 KpYyKKe, CEKINU, KITy0e U KTO MOXKET ITOMOYb 3TOMY OCYIIIECTBUTHCA.



5 ¢aza. 3aki0ueHue coraameHust

3agaya: 3apUKCUPOBATH IOCTUTHYTBIC PE3YJIbTAThI U IOTOBOPEHHOCTH.
Bo3MokHbIe 1eHCTBUS MeauaTopa:

- (PMKCUPOBATH PEIICHUS U YeTKUH TIJIaH UX peau3alliu;

- 00CyIUTh, YTO JIeNIaTh, €CJIU IIJIaH He Oy/IeT BBITMIOJIHEH;

- 3a(pMKCUPOBAThH YCTHOE COTJIAIICHUE UJIM TUCbMEHHBIN JI0TOBOP.

6 ¢pasza. Peduiexcus Bcrpeun

- 00CYIUTh, yIOBJIETBOPECHBI JIM YIACTHUKH BCTPEUEH, OCTAJIOCH JIU YTO-TO
HEJIOTOBOPEHHOE?

* CIIPOCUTH, UTO BAKHOTO JIJIsI C€0S1 OHM Y3HAIIM B PE3YJIBTATE BCTPEUH.

Ilocne scmpeuu, no 603M0AHCHOCMU, OP2AHUZ08AMNb YAECNUMUE C PACCKA30M CIMOPOH OpYe
opyay o cebe (Kkmo umo arobum, yem 3aHUMAaemcsl, 8 Yem 4y8Cmaeyem c80oi0 YCHeuHoCnb).

AHAJINTUYECKAS BECEIA

(MoskeT mpoxoauTh yepe3 2-3 Heleln)

3axauu:

1. mpoBecTH pediieKcHio pe3ysIbTaTOB MEIUALUU;

2. BBIICHHUTD, BBIIIOJIHEHO JIM JIOCTUTHYTOE COIJIAIICHUE;

3. 00CyIuTh HEHHOCTH BOCCTAHOBUTEIBLHOTO CIIOCO0a pa3pelieHrst KOHPIUKTOB U
KPUMHHAJIBHBIX CUTyalUH.

Bomnpocsl A1 00CykIeHNs ¢ MOAPOCTKOM M €r0 POJAUTEJISIMH:
* KaK pa3BUBAIOTCS BAIIM OTHOIICHUS U KaK BBITIOJIHSIETCS I0TOBOP?
* YTO BAYKHOTO JIJIsl C€0s1 BBI MOHSJIU B PE3yJIbTaTe BCTPEUH?
* pacckaszaju JId PO MEIUAIUIO IPY3bsM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECIIUCH?
- OBIBAIOT JIM Y HUX CUTYAIIUH, TJI€ HYKEH MEJHATOP, OCOBETOBAIH Obl OOPATUTHCS K
Meauaropam?



